TTAMSTKA JUISI POJIUTEJIEN

YBaxaemble poauresn!

KoHukTHas cuTyanust MOXKET KOPEHHBIM 00pa30M U3MEHUTH Bally KU3Hb!

[Tocrapaiitech, YTOOBI TH U3MEHEHHSI OBLIU B JIYUIIYIO CTOPOHY!

COBETHI

1. Tlpexnae yeMm Bbl BCTYNUTE B KOH(JIMUKT, MOJyMaluTe HajJ T€M, KaKOH pe3yJbTaT OT
3TOrO BbI XOTHUTE MOJIYUHTb.

2. YTBEpAUTECh B TOM, UTO 3TOT PE3YyJIbTAT ISl BAC ICMCTBUTEIBHO BAXKEH.

3. B xoH(}uuKTEe nMpu3HaBalTEe HE TOJBKO CBOM MHTEPECHI, HO M MHTEPECHI JAPYroro
YEJI0BEKa.

4. CobmroaiiTe 3TUKY MOBeACHUS B KOH(QIMKTHOW CUTyalluy, peniaite mpoosiemy, a
HE CBOAUTE CUCTHI.

5. BbyzabTe TBEpABI M OTKPBITHI, €CIU YOEXKICHBI B CBOEH MPaBOTE.

6. 3actaBbTe ceOs CIbIIIATh JOBOBI CBOETO ONIMOHEHTA.

/. He yHmwxaiiTe 1 HE OCKOpOJIANTE APYroro 4eJoBeKa AJs TOro, YTOObI MOTOM HE



Cropathb CO CThIIa P BCTPEUYE C HUM U HE MYUUTHCS PACKASTHUEM.
8. BynbTe cpaBeIIMBBI U YECTHBI B KOH(PIUKTE, HE JKajelTe ceosl.

9. YmMeiiTe BOBpeMs OCTAaHOBHUTKCS, YTOOBI HE OCTAaThCsI 0€3 ONMIOHEHTA.

JlopokuTe COOCTBEHHBIM yBaKEHHEM K CaMOMYy ceOe, perniasich UATH Ha KOH(MIUKT C
TE€M, KTO cjabee

CTuium  mnoBeJdeHHUsl, KOTOPBIX [O/LKEH  TNPHAEP:KUBATHCSI  B3POCJbIi,
HAOIIOIA0IIMHA CUTYALUIO CCOPBI:

IIpaBujo 1. He Bcerna cienyer BMEIIMBATLCS B CCOPBI MEXTY JAeThMU. Benb Kak B
00011 APYroM AEesTENbHOCTH, MOKHO HAYYHUThCS PEIIaTh KOH(MIUKTHI TOJBKO ITyTEM
yyacThsi B HuUX. He Memante aersiM ModydaTrh TaKOWM >KU3HEHHO BaXKHBIA OIIBIT.
Opnako ObIBAIOT CUTYallMM, KOT/Ia HEBMENIATEIHCTBO B3POCIOTO MOXKET MPUBECTU K
CEphE3HBIM TMpodJieMaM [iJisi (PU3UYECKOTO0 WM SMOIUOHAIBHOIO OJIaronoiaydus
nereil. Tak, ecii OUH W3 CCOPSIIMXCS 3HAYMTENILHO MIIQJIIIE WIM cllabee JPyroro
y4dacTHHUKA KOH(JIMKTAa U MPU 3TOM OHU BEChbMa OJIM3KH K BBISCHEHHIO OTHOIICHUM
KyJaKaM{, TO HYXKHO OCTAHOBUTh UX M TOCTapaThCsi IMEPEBECTH CCOPY OMSTH B
"peueBoe" pycno. To ke OTHOCHTCS K CUTyaIluu B3aMMOJCHCTBUSI IBOUX PEOST, OAUH
M3 KOTOPBIX TPAJUIMOHHO OKAa3bIBAETCSI MOOEKIEHHBIM B CIIOPE W BBIHYXKJEH BCE
BpeMsl ycTymnatb. B 3TOM ciiydae, eciv Bbl HE BMEUIAETECh B TE€YEHUE CIIOpa, TO Y
OJIHOTO U3 JIETeH MOXKET Pa3BUTHCS POOOCTh U HEYBEPEHHOCTh B CBOMX CHUJIaX U JIAXKE B
CBOMX ITpaBax.

IMpaBuwiao 2. BmemmuBasich B NE€TCKUN KOH(MDIWUKT, HUKOTJA HE 3aHUMAaNTE cpas3y
MO3UIIMIO OJTHOTO M3 PEOsT, Jaxke €ClM BaM Ka)KETCsS OYEBHJIHBIM, KTO 3/I€Ch IpaB, a
KTO BUHOBaT. Benp mns pebGeHka, Beayliero ce0si HeMpaBUIbLHO, STO COBCEM HE Tak
npocto. IloaTomMy Baiml CKOpBIM CyAd OH BOCHPUMET KaK HECIPaBEIJIMBOCTh H
NPUCTPACTHOCTh, a 3HAYUT, HE CTAHET NPOJOJKATh OOIIEHHE, B KOTOPOM BBI
BbICTymaere apOutpoM. Ilocrapaiitech O0OBEKTHBHO pa3o0paThbCs B MPUYMHAX
KOH(JIMKTa U €ro TEYCHUH, TeM Oojee 4TO OOBIYHO B3POCIBIC BUIAT JIHUIIL YacTh
"aiicOepra', a 9Ta HaIBOJIHAs YacTh JAJIEKO HE BCET/a MO3BOJISIET CYIUTh 00 HCTUHHBIX
mpo0JemMax v BKJIaJe JeTel B KOH(IUKT.

IMpaBuiao 3. Pa30oupas KOHKPETHYIO CUTYallMIO CCOPbI, HE CTPEMHUTECHh BBICTYNATh



BEPXOBHBIM CY/bCH, OMpEnesisis MpaBblX U BUHOBATHIX U BRIOMpas Mepy HaKa3zaHUS.
Jlyuymie He menaTh W3 JIMYHBIX KOH(IMKTOB aHAJIOT IOPUIMIECKOTO Pa30oMpaTehCTBA.
[TonpoOyiiTe mnpuydnTh JETE K MBICIH, YTO, KTO OBl HU Hauyal ccopy,
OTBETCTBEHHOCTh 3a JaJIbHEWINIee pa3BUTHE COOBITHI HECyT Bcerma aBoe. [losTomy,
BMEILIMBAsICh B OOIlIEHUE JIETEH, cTapalTech MoKa3aTh UM, KaKk MOXKHO HaWTH crocoO
BBIXOJIa U3 TPYJHOM CUTyalluH, KOTOPBIN ycTpous Obl ux oOoux. JlenmalTe akieHT He
Ha "kro BuHOBaT?", a Ha "yrto gnenath?". HampaBuUTh B 3TO pyCIO BHUMaHHE
MIOCCOPUBIIUXCS U JKOKIYIIUX OTMIICHUS PEOSAT 4acTO MOMOTraeT YyBCTBO IOMOpA.
Ecnu BBl molryTuTE ¥ MOKaXKETE CUTYAINIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK
BMECTE CO CMEXOM Y JIETeH MOCTEIEHHO MEHSETCSI MX SMOLIMOHAIBHOE COCTOSIHUE.
IIpaBuio 4. Ilomoras aeTsiM BBIATH U3 KOH(MIUKTA U OCBOOOJIUTHCS OT
HaKOMMUBILIECUCS] OOUIBI U 3JIOCTH, CICIAUTE 3a TEM, YTOObI OHM HE MEPEXOAWIH Ha
JnYHOCTHU. ['0OBOpPSI 0 TOM, YTO UX OrOPYMIIO WM BO3MYTHIIO, OHU JOJIKHBI ONUCHIBATH
MMEHHO JICUCTBUSI W CIIOBa MapTHEpa, a HE ero (u3MyecKkue WIh JIUYHOCTHBIC
HenocTaTku. To ecTh JOMyCTUMO, KOTJa PEeOEHOK >KalyeTcsi Ha TO, YTO APYrou
HACTYMNWI €My Ha HOTY WJIU Ipy0O OTBETHJI, HO CTapalTeCh HE JOIMYCKaTh BhIPAKEHUN
tuna: "Jla on MenBeab koconanbiit!" unu "OH Bcerja Takoi HEpBHBIN U rpyOusiH!".
IMpaBuio 5. Ecnu BeI cTapaeTech MOMOYB yperyaupoBaTh KOHGIUKT MEXIY ABYMS
CBOMMU COOCTBEHHBIMU JCTHMH, TO MPUJIOKUTE YCUITUS, YTOOBI y PEOSIT HE BO3ZHUKIIO
OIIYIIEHHUSI, YTO OJTHOTO U3 HUX (KTO OKa3aJiCsl HE BUHOBAT WJIM Ybsl BUHA MEHBIIIC) BBI
mobute Ooibie. He 3a0ybTe BeiyX 0OBSICHUTH CBOMM JICTSM, YTO BBl OYEHB JIFOOUTE
UX 000X, 4YTO ObI OHM HU CHENaJIM, U TIOITOMY UX CCOpPbl OYEHb Bac oropyarot. Jlaxe
KOTJa BBl CUMTAeTe HYKHBIM Haka3aTh OJHOTO W3
pedsT, BCe paBHO HAMOMHUTE €My, YTO BaM 3TO
HETIPUSTHO, BbI €0 OYEHb JIIOOWUTE M HaJeeTeCh, YTO
OH MOWMET MOJIb3Y HAaKa3aHWUS U UCIPABUTCS. Takxke
mo3a0oThTe€Ch O  TOM, 4YTOOBI y  BaIlero

CAMHCTBCHHOI'O CbhbIHA HJIM AO04YCPHU HE BO3HHUKAJIO

COMHEHUH B KPEMOCTH POACTBEHHBIX OTHOIIEHUN,

€CJIM penraeTe KOHQIUKT MEXAY BallluM PEOCHKOM M €Tr0 MPUSTEIIEM.



Pexomenpanun POANTEIAM

«Kak ce0s1 BecTH B KOH(PIMKTE ¢ peOeHKOM»

1. Bbmcuume, 6 uem cocmoum npuuduHa KOH¢Jlul('ma. ]_—[J'IH 9TOI'0 MOKHO

UCIIOJIB30BaTh Kak yToyHswomue Bompockl (Kak mnomyuwnock, 4yto ...7) Wi
TEXHUKU aKTUBHOTO CIYIIAHUs, KOTOPbIE MO3BOJSIOT MOHSATh U Ha3BaTh YYBCTBA
npyroro yenoBeka 0e3 oneHuBanus (Thl cerojiHg moapaics B JETCKOM CaJMKe, TaK
kKak Obul cmibHO 3071 Ha Komo). U eme HemanoBaKHOE YCIIOBHE: BBISICHEHUE
MPUYUH JIOJDKHO MPOXOJUTH IMOCHE TOro, Kak Bbl oBlazenu cBOMMH 4yBCTBa, 0€3
KPUKOB M PyTaHH.

. Uemko cghopmynupyiime, uezo vl xomume u ue2o xouem gaui pedenok. K
npumepy: «f xody, 4ToOBI MOCyna OblIa YUCTOM K MOEMy MpUXoay JoMoi. Tbl
XO0Uelllb, YTOOBI Y T€0s ObUIO JOCTATOYHO CBOOOJHOTO BPEMEHU Jisl OOILICHUS C
TPY3bSIMI».

. Ilocmapaiimeco Hnaiimu MaKcumanbHoe KOIUYECHBO GAPUAHMOE8 PeUleHUs
KOH@AuUKma ¢ yuemom unmepecog 6écex y4yacmHurkog. Bo3MOXKHO COCTABICHHS
MUCBMEHHOTO chucka. JKemaTenbHO (QOpMYIHpPOBATH >KEaeMOe TMOBEJACHUE B
no3utuBHOM dopme (He mpancs, a crnokoiftHO oOmancs ¢ ApyruMu AeTbMu). Yem
0oJiee KOHKPETHBIE MEpHI MPOIMKUCAHBI, TEM OOJbIE BEPOSITHOCTHU, YTO OHU OyIyT
MPUHATHL U BBIMOJIHEHBI (BMecTo yOOpKM B KOMHATE - CIOXKHTh BEIIU B MIKady U
HABECTH MOPSIIOK B YTOJIKE C UTPYIITKAMH).

. Coemecmno oOaiime OUeHKYy 6cem @apuanmam u evidepume mom, KOMOPbLil
MAKCUMATILHO coomeemcmaeyem unmepecam 6cex YUACMHUKO8
63aumooeiicmeus.

byapTe ruOkumu, eciim xenaeTe JOCTHYb IIIaBHOTO - pa3penieHus: KOH(IUKTA.
J/ozoeopumecsv Oeiicmeosamv 6 coomeemcmeuu ¢ OAHHBIM GAPUAHMOM,
cmapaiimecsv c1e008ams 002060PEHHOCHIAM, KEIATEIFHO C yKa3aHUEM CpPOKa
noroBopeHHoctd. K mpumepy, Hamr JOroBOp ACHMCTBYET B TEUEHHUE CIICAYIOLIEH
Henenn. B ciydyae HapyleHHs TOTOBOPEHHOCTH HE CYJIUTE CTPOTO HH PeOCHKA, HU
cebs. Bo3aMOXXHO, pUurHAa B TOM, YTO MPH BBIOOpPE PEIICHHsS] KTO - TO OBUT HE

COBCEM MCKPCHHHMM M Ha CaMOM - TO JCJIC Hpe,HHO)KeHHBIﬁ BbBIXOI U3 CUTyallUH KOT'O



- TO He ycTpauBaj. FIMeeT CMBICI NepPECMOTPETh JOTOBOPEHHOCTh U BHOBb MPUNTH

K 00OIOTHOMY COTJIaCcHIO.

IMpexynpexaenue 1eTCKO-POANTENbCKUX KOH(PINKTOB

Jl7is KOHCTPYKTHUBHOTO TIOBEJIEHHUS pPOAWUTENCH B KOH(DIMKTAX C JETHbMH CIEAyeT

IMPUACPIKHUBATHCA CICAYIONHUX MMPaBHJI:

Bcerna noMHUTE 00 MHANBUIYATBHOCTH peOCHKA.

YuuThIBaTh, UTO KaXKJ1asi HOBasi CUTYyallUs TpeOyeT HOBOTO PEIICHUS.

Crapatbcs MOHATH TpeOOBaHUS peOCHKA.

[ToMHUTB, 4TO [J151 MIEPEMEH HYKHO BpEMSI.

[IpoTuBOpeumst BOCIpuHUMATh KakK (PaKTOphl HOPMAJILHOTO PA3BUTHUSI.
[TposIBASTH MOCTOSIHCTBO MO OTHOIICHHUIO K PEOCHKY.

Yamie npensiaraTte BHIOOP U3 HECKOJIBKUX albTEPHATHUB.

Ono0psTh pa3Hble BApUAHTHI KOHCTPYKTHUBHOTO TIOBEICHHSI.

CoBMECTHO UCKaTh BBIXO/I IyTEM IIEPEMEHBI B CUTYyaIUH.

YMEHBIIATh YUCIIO «HEB35» U YBEIIMUYUBATH YUCIIO «MOXKHOY.

OrpaHnyeHHO TPUMEHSTh HaKa3aHUs, COOJIIOAAsl TIPU ITOM CIPABEIJIMBOCTh U
HEO0O0XOJIMMOCTh UX UCTIOJIb30BAHUSI.

Jlath peOGeHKy BO3MOXKHOCTh IMOYYBCTBOBATh HEM30EKHOCTh HETaTHUBHBIX
MOCJICAICTBUHU €TO MPOCTYIKOB.

Pacumpsats auana3zoH MOpalibHBIX, @ HE MATEPUAIBHBIX TOOIIPEHUH.
Hcnonb30BaTh MOJIOKUATENBHBIN IPUMED APYTUX AETEU U POIUTEIICH.

Y4uTBIBaTh JIETKOCTh NCPEKIIOYCHN S BHUMAHNA Y MAJICHBKHUX ,Z[CT@I\/’I.

Jas npeaynpeskaeHuss W paspelieHUs] IeTCKO-POAUTEIbCKUX KOH(QJINKTOB

MOKHO NPEAJOKHUTD CJICAYIOIHUEC PEKOMECH/IAIIMHA

UCKITIOYAlTe CTOJKHOBCHHS POJMTENICH M JeTel, TaK Kak OHM MOTYT CTaTh
OCHOBOW T pa3pyLIEHUs] XOPOLINX OTHOUICHUM;

JIeTaiTe BCe OT Bac 3aBUCAIIEE, YTOOBI OBITH JOOPHIM K PEOCHKY U B TO K€ BPeMs
TIPOSIBJISITH ONPaBIAHHYIO TBEPAOCT;

Hay4HuTe peOCHKA CIIPABIISTHCS CO CBOMM THEBOM;

OPUMEHSUTE BCE CIMOCOOBI BBIpAXKEHHUS JIOOBM K pPEOEHKY: KOHTAaKT IJia3,



(du3HYeCKNl KOHTAKT, MPUCTAILHOC BHUMAHUE U TUCITUTUINHA;
- TpeaynpexaalTe KOH(JIMKTHI IPH IOMOIIM IOHMMAHHWS, MPOIICHUS U
CIIOCOOHOCTH YCTYyTaTh;
- OCHOBHBIM METOJIOM OOIIEHUS ¢ PEOCHKOM JI0DKHA OBITH O€3yCIIOBHAS JTIO0OBB;
3 (PEKTUBHO HCHONIB3YHTE CTHIM IOBEJACHUS B KOH(MIUKTHOH CHUTYallUH, YYUTHIBas

KOHKPETHBIC 00CTOSTEIILCTBA.

Ilenaror — rcuxosnor

Kamraesa 10.1O.



